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	Refer KLR0403591_0003_0906_Additional_Certificate.Doc  for 3 more certificates with suffix ‘Y’, ‘Z’ and ‘AA’ 


	This report was presented to and accepted by:

	Name:
	Mr. Baharin Dato’ Abd. Hamid 

	Job title:
	Deputy Director 


Executive report
	Assessment outcome:

	No Major NC except 2 Minor non conformance (NC) were raised in this audit based on sampling and record evidences sighted. 

The company demonstrated management system was maintained and satisfying the requirements of ISO 9001:2000. The commitment of Top Management in implementing ISO 9001 system was sighted.
Recommended for certificate renewal under scope as specified in draft certificate attached with this report.


	System effectiveness and continual improvement:

	Overall, the current system provided adequate control over the quality management processes within the organisation.

The company quality management was satisfactorily maintained. There was no major non conformance found over past surveillance assessments. The company had consistently carried out internal audit and to conduct management review at frequency defined to review the effectiveness and continuing suitability of the quality system. 



	Areas for management attention:

	The management need to look at the following areas and to take necessary corrective action to prevent deterioration to QMS:
a) Follow-up audit to verify effectiveness of corrective actions in addressing CAR was not carried out timely

b) Effectiveness of training attended by staff was not evaluated (3 out of 5 samples selected).

c) Control of ISO 9001 documents with respect to update of file when re-issue and traceability of official log book, crew agreement, change to list of crews, etc. send by Regional Port Offices
The details are stated in ‘Assessment Findings Log’ attached with this report.


Assessment details
	Introduction:

	The certificate renewal visit was carried out by Ir. Chong Kam Fook (Team Leader) at Jabatan Laut Wilayah Timur, Kuala Terengganu & Pejabat Laut Kemaman (Day 1), Pejabat Laut Tanjung Gelang (Day 2) and Ibu Pejabat Laut, Port Klang (Day 3 & 4) and Dr. Ooi at Jabatan Laut Sabah – Ibu Pejabat Kota Kinabalu and Pejabat Pelabuhan Kota Kinabalu (Day 1), Jabatan Laut Wilayah Persekutuan Labuan (Day 2), Jabatan Laut Wilayah Selatan Johor Bahru & Pejabat Pelabuhan Pasir Gudang (Day 3) and Ibu Pejabat Laut, Port Klang & Jabatan Laut Wilayah Tengah (Day 4).

The Certificate Renewal assessment of the organisation’s quality management system was carried out to determine its continuing compliance.  The organisation has been certified for six years and over this periods, the quality system has been satisfactorily maintained. Captain Ahmad (Director General),  Baharin (Deputy Director), Yusnan (Marine Officer), Khairudin Abbas (Deputy QMR), Md. Ridzuan (Asst. Principal Director of ICT), Jamaluddin (Asst. Principal Director, ISM ), Nordin (Asst. Principal Director), Zulkurnain (Asst. Principal Director, Ship Registration), Ramli Ahmad (Asst. Principal Director, HEPP), Noor Ariff (Director, BKP) and Sukhbir Singh (Marine Officer, ISM) were present at the opening and closing meetings. The daily review meeting was held together with closing meeting as there was no major non conformity found. 
The certification scope assessment scope Provision of seamen certification. Issuance of Document of Compliance (DoC) of ISM Code.  Conduct of Hydrographic Survey. Management of Dredging Works and Provision of ship registration. Operation of navigational aids system were confirmed. The grading of discrepancy under E-Report, continual improvement tracking log, audit methodology and reporting were briefed.

There was no change to assessment plan. Audit results are reported by individual assessor and given as follows.



	Assessor:
	Ir. Chong Kam Fook


Day 01 (25 Sept 06) – Kuala Terengganu & Kemaman Port Offices, Peninsular Malaysia
	Assessment of:
	Jabatan Laut Wilayah Timur & Kemaman Port Office

· Organisation & Management Responsibility

· Business Activities


	Auditee(s):
	Jasari Bin Awang (Marine Officer)

Mohd Rasid Bin Mohd. Amin (Admin. Asst.)

	What we looked at:

	Organisation chart, staff responsibilities and reporting, quality policy and objectives, business activities;

	What we found:

	The Jabatan Laut Wilayah Timur, Kuala Terengganu and Kemaman port offices are headed by Mr. Jasari Bin Awang & staffed of 5 persons and Aluwi Bin Muda & staffed of 4 respectively. Organisation chart reflected the current organisation structure. The staff responsibilities were defined and stated under individual ‘File Meja’. Quality policy signed by the latest Director General was displayed at front office and it was understood by the staff. The only quality objective applicable to Jabatan Laut Wilayah Timur was issuance of modular course certificate within 7 days after received application. Actual performance data was monitored by IPL, Port Klang.

Both port offices process application of seamen certification which included seamen registration, management of seamen service (crew agreement and sign on / sign off), official log book, receive application of certificate of competency (CoC) and certificate of recognition (CoR). Jabatan Laut Wilayah Timur, Kuala Terengganu only issue modular course certificates.




	Assessment of:
	Jab Laut Wilayah Timur & Kemaman Port Office

· Internal Quality Audit

· Management Review

· ISO documents & records control
	Auditee(s):
	Jasari Bin Awang (Marine Officer)
Mohd Rasid Bin Mohd. Amin (Admin. Asst.)



	What we looked at:

	internal audit, management review minutes , control of ISO documents / records 

	What we found:

	Activities related to seamen certification were audited by two internal auditors Abdul Nasar and Yusnan Abdul Rani on 22 Feb and 23 Feb 06 at Jabatan Laut Wilayah Timur, Kuala Terengganu and Kemaman port office respectively. One Observation & 2 minor CAR and 2 Observations were raised at respective office. There were evidences that necessary corrective actions were taken in addressing ‘Laporan Ketakakuran’ and closed out. Audit report and ‘Laporan Ketakakuran’ were maintained. 
The management review meeting minutes dated 3-4 Sept 06 was available at each office. A copy of management review meeting minutes was also saved into Malaysia Marine Department website (JALIN system) and it can be viewed by authorised personnel.
A copy of quality manual and all relevant procedures were distributed to the local port office and it carried copy number 21 and 22 respectively. ISO documents were accessible during this audit. Discrepancy was noted in control copy # 22 in which Quality Manual, page 6 of 44 and 15 of 44  were still at revision 0. The said pages had been revised on 17 March 06 and both carried revision #1 during audit (raised as ‘RC’0609CKF01). Records related to seamen certifications were send together with ‘Surat Penyerahan’ to IPL upon completion.  



	Assessment of:
	Jabatan Laut Wilayah Timur, Kuala Terengganu: Seamen Certification

	Auditee(s):
	Rozilawati (Admin. Asst.)
Afida (Admin. Asst.)



	What we looked at:

	· Records related to Semen Registration (Roslan, Seaman No: 200606004433 and Zunika, No: 200601004427); Seaman’s Record Book 
· Crew Agreement & Official Log book (Sejahtera Pertama (official no: 329363) and Inai Siantan  (official no: 330423)
· Change to List of Crews for Fordeco 33 tug, Inai Teratai 341 tug and Inai Teratai 122 tug 

· Certificate Of Competency (Ramedan, seamen no: 200206012941 and Mat Noor, No: 200508006472); application to sit for examination for CoC received from Awang Bin Dollah (200603001803) 
· Certificate of Recognition (Ishidro Damny, Seaman No: 200528004982 and Daniel Mangay, No: 200228011724) 

· Modular course ‘Basic Safety Training’ conducted by Ranaco Marine (Ref: RM/AD/354/2006) 

· verification of above application through ‘JALIN’ and reviewed procedures PT-HEPP-02, PT-HEPP-04, PT-HEPP-05; PT-HEPP-06, PT-HEPP-07, PT-HEPP-08 and PT-HEPP-09.


	What we found:

	· Application and processing for seamen registration were reviewed. Seafarer Registration Form and all supporting documents were available and verified prior to the acceptance. With effect from 1 June 06, seafarer’s particulars were keyed into ‘Sistem Dokumentasi Pelaut (SDP)’ which was updraded from previous “Jalin / Maklumat Pelaut” centralized computer system. Seamen Document and ‘Seamen Identity Document for Foreigner’ were issued to local and foreign seafarers respectively when application found acceptable. Seaman’s Record Book was issued when local / foreign seafarer in compliance with requirements. 
· Crew sign on / sign off were carried out properly and found in order. Both new issuance and old Crew Agreement and Change to List of Crew (when there is crew sign on / sign off) were send back to IPL as sighted on ‘Borang Penyerahan’. 

· Application form of CoC and its supporting documents were send to Ibu Pejabat Laut, Port Klang for further processing. The watch-keeping rating and endorsement was keyed into JALIN system as stipulated in PT-HEPP-02, issue 1, clause 6.1.4. Acknowledgement of receipt of CoC by applicant was sighted on ‘Borang Penyerahan Perakuan Kekompetenan’.

· A temporary ‘Written Acknowledgement of Application for CoR’ and ‘Letter of Acknowledgement’ was issued to new applicant and renewal respectively when application was acceptable. Acknowledgement of receipt of CoR by applicant was sighted on ‘Borang Penerimaan Perakuan Pengiktirafan’. ‘For Office Use’ area on ‘Borang Penerimaan Perakuan Pengiktirafan’ was updated when Master / Representative return back photostat copy of CoR with certificate holder’s signature (page 2) to local port office as stated under PT-HEPP-04, issue 1, clause 6.3.3. 

· Application form, supporting documents of seamen document, seamen record book, Official Log Book and Crew Agreement (both expired and new issue) were send together with “Borang Penyerahan” to Ibu Pejabat Laut of Semenanjung Malaysia (HEPP) upon completion. ‘Borang Penyerahan’ were satisfactorily maintained.

The local office had created a check list for each type of application which is ease in processing of application.


	Assessment of:
	Jabatan Laut Wilayah Timur, Kuala Terengganu: Modular Course 
	Auditee(s):
	Rozilawati (Admin. Asst.)

Afida (Admin. Asst.)



	What we looked at:

	Modular Course verification, issuance of modular course certificate to candidates and its procedure PT-HEPP-09, revision 1; STCW ’95 Basic Safety Training conducted by Ranaco Marine, Kuala Terengganu on 13-17 August 06.

	What we found:

	There was evidence that staff in-charge had checked ‘Senarai Pendaftaran’ of Training Institution available on www.marine.gov.my regularly. A spot check was carried out on STCW ’95 Basic Safety Training conducted by Training Centre on 13-17 August 06. ‘Borang Pemeriksaan Senarai Peserta Kursus’ as required by PT-HEPP-09 was sighted. Course participant attendant were verified through JALIN system. Modular certificate was issued to candidate who had successfully completed the course.
 The local office had created a check list for application which is ease in processing of application.


	Assessment of:
	Pejabat Laut Kemaman: 
· Seamen Certification


	Auditee(s):
	Rosliza (Admin. Asst.)

Nor Diana (Admin. Asst.)

Zulawati (Admin. Asst.)



	What we looked at:

	· Records related to Semen Registration (local seafarer Mohd. Nizam, Seaman No: 200611006046 and foreign seafarer Melki Sedik, No: 200624002591) 

· Crew Agreement & Official Log book (M.V. Victoria 2 (official no: 328143) and M.V. Setia Damai  (official no: 325978, renewal)

· Change to List of Crews for M.V. Permit Sepoi (Official No: 329580, crew sign on) and M.V. Sealink Maju 2 (Official No: 328174)
· Certificate Of Competency (Abd Aziz, seamen no: 200603005173 and Che Sulaiman, No: 200203010863)
· Certificate of Recognition (Umar, renewal, Seaman No: 200524007278 and Achmad Helza, new application, No: 200624004218) 

· Modular course ‘Basic Safety Training’ conducted by Ranaco Marine (Ref: RM/AD/354/2006) 

· verification of above application through ‘JALIN’ and reviewed procedures PT-HEPP-02, PT-HEPP-04, PT-HEPP-05; PT-HEPP-06, PT-HEPP-07 and PT-HEPP-08.


	What we found:

	· Application and processing for seamen registration were reviewed. Seafarer Registration Form and all supporting documents were available and verified prior to the acceptance. With effect from 1 June 06, seafarer’s particulars were keyed into ‘Sistem Dokumentasi Pelaut (SDP)’ which was updraded from previous “Jalin / Maklumat Pelaut” centralized computer system. Seamen Document and ‘Seamen Identity Document for Foreigner’ were issued to local and foreign seafarers respectively when application found acceptable. Seaman’s Record Book was issued when local / foreign seafarer in compliance with requirements.
· Crew sign on / sign off were carried out properly and found in order. Both new issuance and old Crew Agreement and Change to List of Crew (when there is crew sign on / sign off) were send back to IPL as sighted on ‘Borang Penyerahan’. 

· Application form of CoC and its supporting documents were send to Ibu Pejabat Laut, Port Klang for further processing. The watch-keeping rating and endorsement was keyed into JALIN system as stipulated in PT-HEPP-02, issue 1, clause 6.1.4. Acknowledgement of receipt of CoC by applicant was sighted on ‘Borang Penyerahan Perakuan Kekompetenan’.

· A temporary ‘Written Acknowledgement of Application for CoR’ and ‘Letter of Acknowledgement’ was issued to new applicant and renewal respectively when application was acceptable. Acknowledgement of receipt of CoR by applicant was sighted on ‘Borang Penerimaan Perakuan Pengiktirafan’. ‘For Office Use’ area on ‘Borang Penerimaan Perakuan Pengiktirafan’ was updated when Master / Representative return back photostat copy of CoR with certificate holder’s signature (page 2) to local port office as stated under PT-HEPP-04, issue 1, clause 6.3.3. 
· Application form, supporting documents of seamen document, seamen record book, Official Log Book and Crew Agreement (both expired and new issue) were send together with “Borang Penyerahan” to Ibu Pejabat Laut of Semenanjung Malaysia (HEPP) upon completion. ‘Borang Penyerahan’ were satisfactorily maintained.




Day 02 (26 Sept 06) – Tanjung Gelang Port Office, Kuantan, Peninsular Malaysia
	Assessment of:
	Tg Gelang Port Office:

· Organisation & Management Responsibility

· Business Activities


	Auditee(s):
	Soraya ( Marine Officer)
Jasari Awang (Marine Officer)

	What we looked at:

	Organisation chart, staff responsibilities and reporting, quality policy and objectives, business activities; internal audit, management review minutes; control of ISO documents and records  

	What we found:

	Seamen certification activities carried out at local office included seaman registration, article sign on / sign off, official log book, CoC and CoR. The Kemaman Port Office (HEPP) is headed by Puan Soraya and staffed of 5 persons. Organisation chart reflected the current staff reporting. The staff responsibilities were defined and a copy was available in individual ‘File Meja’. Quality policy was displayed and it was understood by the staff. None of the quality objectives was applicable to local port officer. 
Local port office processes application of seamen certification which included seamen registration, management of seamen service (crew agreement and article sign on / sign off), official ship logbook, receive application of certificate of competency (COC) and certificate of recognition (CoR).



	Assessment of:
	Pejabat Laut Kemaman 

· Internal Quality Audit

· Management Review

· ISO documents & records control
	Auditee(s):
	Soraya ( Marine Officer)

Jasari Awang (Marine Officer)

	What we looked at:

	Internal audit, management review minutes , control of ISO documents / records 

	What we found:

	Activities related to seamen certification were audited by two internal auditors Abdul Nasar and Yusnan Abdul Rani on 24 Feb 06. 1 major, 1 minor CAR and 2 Observations were raised. There were evidences that necessary corrective actions were taken in addressing ‘Laporan Ketakakuran’ and closed out. Audit report and ‘Laporan Ketakakuran’ were maintained. 

The management review meeting minutes dated 3-4 Sept 06 was available at each office. A copy of management review meeting minutes was also saved into Malaysia Marine Department website (JALIN system) and it can be viewed by authorised personnel.

A copy of quality manual and all relevant procedures were distributed to the local port office and it carried copy number 23. ISO documents were accessible during this audit. Although original document of page 15 of 44 (organisation chart) was withdrawn and kept in separate file, however, original page of previous revision (issue 1, revision 1) was not stamped ‘BATAL’ as it is required under PS-BDPK-03, revision 1, issue 1, clause 6.2.8 (raised as ‘RC’0609CKF01 )
Records related to seamen certifications were send together with ‘Surat Penyerahan’ to IPL upon completion.  




	Assessment of:
	Tg Gelang Port Office:

Seamen Certification


	Auditee(s):
	Nurul Bariyana (Admin. Asst)
Mohd. Amri (Admin. Asst)

Hafiz (Admin. Asst)

	What we looked at:

	· Records related to Semen Registration (local seafarer Mohd. Soffian, Seaman No: 200611004547 and foreign seafarer Isak, No: 200624006352) 

· Crew Agreement & Official Log book (M.T. Sutra Satu (official no: 328437, renewal) and M.T. Kuantan  (official no: 327187, renewal)

· Change to List of Crews for M.T. Sari Marina  (Official No: 326664, crew sign on) and M.V. Opal (Official No: 329949)

· Application of Certificate of Competency (Abdul Wahid, seamen no: 200220012059 and Khairul Nizam, Cert. No: 009126); application for examination for CoC (Mohd. Firdaus, No: 200303019674)
· Certificate of Recognition (Arung Biring, renewal, Seaman No: 200324021983 and Muhamad Johari, new application, No: 200624005121); Application for endorsement of specialised training (Muhamad Shah, No: 200006010054) 

· verification of above application through ‘JALIN’ and reviewed procedures PT-HEPP-02, PT-HEPP-04, PT-HEPP-05; PT-HEPP-06, PT-HEPP-07 and PT-HEPP-08.
· ‘Complaint of an offence to be compound’ (No: 001538) raised and submitted to Director General of Malaysia Marine Department 


	What we found:

	· Application and processing for seamen registration were reviewed. Seafarer Registration Form and all supporting documents were available and verified prior to the acceptance. Seafarer’s particulars were keyed into “Jalin / Maklumat Pelaut” centralized computer system. Seamen Document and ‘Seamen Identity Document for Foreigner’ were issued to local and foreign seafarers respectively when application found acceptable. Seaman’s Record Book was issued when local / foreign seafarer in compliance with requirements.

· Crew sign on / sign off were carried out properly and found in order. Both new issuance and old Crew Agreement and Change to List of Crew (when there is crew sign on / sign off) were send back to IPL as sighted on ‘Borang Penyerahan’. 

· Application form of CoC and its supporting documents were send to Ibu Pejabat Laut, Port Klang for further processing. Details of application for watch-keeping rating and endorsement of specialised training were keyed into JALIN system as stipulated in PT-HEPP-02, issue 1, clause 6.1.4. Acknowledgement of receipt of CoC by applicant was sighted on ‘Borang Penyerahan Perakuan Kekompetenan’.

· A temporary ‘Written Acknowledgement of Application for CoR’ and ‘Letter of Acknowledgement’ was issued to new applicant and renewal respectively when application was acceptable. Acknowledgement of receipt of CoR by applicant was sighted on ‘Borang Penerimaan Perakuan Pengiktirafan’. ‘For Office Use’ area on ‘Borang Penerimaan Perakuan Pengiktirafan’ was updated when Master / Representative return back photostat copy of CoR with certificate holder’s signature (page 2) to local port office as stated under PT-HEPP-04, issue 1, clause 6.3.3. 

· Application form, supporting documents of seamen document, seamen record book, Official Log Book and Crew Agreement (both expired and new issue) were send together with “Borang Penyerahan” to Ibu Pejabat Laut of Semenanjung Malaysia (HEPP) upon completion. ‘Borang Penyerahan’ were satisfactorily maintained.

· ‘Complaint of an offence to be compound’ was raised and submitted to Director General of Malaysia Marine Department following ship owner of M.T. Masindra 9 (Official No: 327311) failed to renew crew agreement (overdue about 2 months) as required under session 104 (1) Malaysia Shipping Ordinance 1952. Receipt of payment of penalty imposed on late renewal paid by ship owner was sighted


Day 03 (27 Sept 06) – Ibu Pejabat Laut Semenanjung Malaysia, Port Klang

	Assessment of:
	Review Outstanding Issues
	Auditee(s):
	Khairuddin Abbas (Asst Principal Director, HR)



	What we looked at:

	Outstanding issues raised in previous audit as stated at Assessment Findings Summary Log attached to this report

	What we found:

	Corrective actions were carried out and addressed each discrepancy. All Minor NC were closed out. 




	Assessment of:
	Organisation / Management Responsibility 
	Auditee(s):
	Captain Ahmad (Director General)

	What we looked at:

	Organisation chart, job description; quality policy and objectives and performance monitoring, commitment of Top Management; exclusion on ISO clause; statutory / regulatory requirements

	What we found:

	The Director General was interviewed and he admitted the improvement in the organisation following the implementation of ISO9001 system. The top management commitment in maintaining the ISO 9001 system was sighted. The quality policy was signed by new Director General and a copy was displayed at headquarters and regional port offices. No change to the objectives since the last visit. Actual performance of quality objectives (Jan-July 06) were monitored and analysed according to defined interval. 

Organisation chart dated 17 March 06 reflected the current reporting of staff at IPL and other regional port offices. Captain Ahmad and Encik Baharin were appointed as new Director General and Deputy Director on 1 June and 6 June 06 respectively. Appointment of New Deputy Director as QMR was sighted on letter send out by the Director General on 30 June 06. Responsibilities of employees were remained unchanged and it was documented in individual ‘Senarai Tugas Harian’. 

Exclusion made on ISO clause 7.3, 7.5.2 and 7.6 and its justifications as stated in the quality manual was remained appropriate. 

All statutory / regulatory which the organisation needs to comply such as STCW 1995, Merchant Shipping Ordinance 1952, etc. had been identified and documented in quality manual. 



	Assessment of:
	Ibu Pejabat Laut, Port Klang -

Management System Elements
	Auditee(s):
	Yusnan (Marine Officer)
Khairuddin Abbas (Asst Principal Director, HR)
Md. Ridzuan (Asst Principal Director, IT)

	What we looked at:

	Internal Audit, Management Review, Corrective Actions (customer complaints received since Jan’06, CAR raised during recent IQA, Data Analysis; System Improvements, customer satisfaction; Preventive Action 

	What we found:

	Ibu Pejabat Laut and selected regional port offices as shown on ‘Jadual Perancangan Audit Dalaman MS ISO 9001:2000 Bagi Tahun 2006’ and ‘Pelan Audit Kualiti Dalaman’ were audited in August 06. Reviewed ‘Laporan Audit Kualiti Dalaman’ and ‘Laporan Ketakakuran’ of Jabatan Laut Wilayah Utara, PTP Port Office and Port Offices of Jabatan Laut Sarawak and found to be in order except that ‘Laporan Ketakakuran’. 
The management review was held on 4 Sept 06, chaired by the Director General and attended by the Deputy Director (Wakil Pengurusan Kualiti, WPK), Deputy WPK, Regional Port Office Director and ISO Secretary. All necessary agenda were discussed included review of actual performance for quality objectives for the periods Jan-July’ 06.  Minutes and supporting materials were maintained.

Noticed that necessary corrective actions and follow-up on effectiveness of Major, Minor CAR and Observations (‘Laporan Ketakakuran’) raised in recent IQA to PTP Port Offices e.g. 1 /2, 1 /2, 2 /6, etc. dated 1 and 2 August 06 and to Pejabat Laut Wilayah Utara e.g. 2/5, 3/5, 4/5, etc. dated 21 & 22 August 06 were not carried out on timely basis. Corrective actions and area for auditor follow-up were remained not filled at the time of the audit (Raised as ‘Minor NC‘0609CKF02). There was no customer complaint reported. 

Customer satisfaction survey forms obtained under seamen certification (consists of seamen registration, crew sign on / sign off, on-line port clearance,  CoC, CoR, CoC examination), aids to navigations, modular course certificates issuance, Issuance of DoC of ISM code in year 2006 were sighted. Rating of customer feedback was generally found to be satisfactorily. 

There was no preventive action initiated since the last visit.  

Data analysis carried out on quality objective performance, suppliers / subcontractors’ performance and customer satisfaction feedbacks were sighted. JALIN system had been upgraded to ‘Sistem Dokumentasi Pelaut (SDP)’ and it was implemented on 1 June 06. Selected Port Offices such as Jabatan Laut Wilayah Timur (Kuala Terengganu), Pejabat Pelabuhan Pasir Gudang, etc. had used SDP in processing various application received daily.
The LRQA / UKAS logo were printed on employees’ business cards, letterheads and company website. The usage of logo was found satisfactorily.  




	Assessment of:
	Ibu Pejabat Laut, Port Klang –

Documents & Records Control & Bilik File
	Auditee(s):
	Khairuddin Abbas (Asst Principal Director, HR)



	What we looked at:

	Document Master List, Document Distribution List, ISO documents (Master copy and copy distributed), retention of obsolete documents; control on external document, control of in-house deliverable drawings quality record retention, storage / label of old quality records 

	What we found:

	Control on both master and distribution of ISO documents to the regional port offices were reviewed and found satisfactorily. Document Master List (‘Senarai Induk Dokumen’) reflected implementation data of ISO documents and history of document changes. Document changes were carried out in proper manner and approved by the defined authority prior to the distribution. Description of change was summarised on ‘Rekod Pindaan’. Reviewed documents distributed to regional port offices. Noticed that ‘Borang Pengedaran Dokumen Kulaiti’ shown acknowledgement of recipient of Kemaman Port Office and Tanjung Gelang were not maintained at Issuing Office (Headquarters). Although original document of page 6 of 44 (Rekod Pindaan) and 15 of 44 (organisation chart) were withdrawn and attached with ‘Borang Cadangan Pindaan’, however, it was not stamped ‘BATAL’ as it is required under PS-BDPK-03, revision 1, issue 1, clause 6.2.8 (raised as ‘RC’0609CKF01 ). External documents such as STCW 95, ‘Ordinan Perkapalan Saudagar 1952’, etc. were distributed to relevant Units and its control was found satisfactorily. 

Quality records were maintained in accordance to retention time defined. Old records were currently stored in hard cover file at designated area and retrievable during audit. Reviewed Official Log Book, Change to List of Crews, Crew Agreement send by Jabatan Laut Wilayah Timur at ‘Bilik Fail’. Noticed that 2 out of 4 Borang Penyerahan i.e. (27) JLWT Jilid 2 and (305) JLWT dated 12/1/09 were not able be traced at Bilik File. Currently, acknowledgement of receipt of documents send by Regional Port Office was not returned to sender (raised as ‘RC’0609CKF01 ). 
  


	Assessment of:
	Ibu Pejabat Laut, Port Klang –

Human Resource Management
	Auditee(s):
	Khairuddin Abbas (Asst Principal Director, HR)

Siti Suzen (Admin. Asst.)

	What we looked at:

	Staff competency and training needs identification; training plan 2006; staff training records; evaluation of training effectiveness; training for new staff

	What we found:

	Training needs identified by immediate superior or proposed by staff in year 2006 were compiled. All new staff had attended induction training and attendance was updated into individual ‘Buku Perkhidmatan Kerajaan’. ‘Buku Perkhidmatan Kerajaan’ of current staff were found up-to-date.

The effectiveness of training three out of five samples / courses selected for further review was not evaluated. The affected trainings were Retreat Keselamatan Fizikal & Keselamatan Dokumen, APEC on port security, Understanding & Managing Complaints in the Public Sector attended by Abdul Nasar, Ahmad Dasha and Khairudin Abbas on 4 July 06, 12-15 June 06 and 6 July 06 respectively. The training effectiveness is required under ISO 9001:2000 clause 6.2.2 (c) as to know whether training meet objective or improve staff competency or otherwise (Raised as ‘Minor NC’0609CKF03).

 


Day 04 (28 Sept 06) – Ibu Pejabat Laut Semenanjung Malaysia, Port Klang

	Assessment of:
	Ibu Pejabat Laut, Port Klang –

Issuance of Document of Compliance of ISM Code
	Auditee(s):
	Jamaluddin (Asst. Principal Director)
Captain Sukhbir Singh (Marine Officer)

	What we looked at:

	Reviewed records related to:

a) Annual verification for Tunas Rupat Follow Me Express S/B (DoC: 017/6062-AJ/2003) and Ekspres Bahagia (LKW) S/B (DoC: 020/6062-AA/2003)
b) Initial audit on Seacor Marine (Asia) Pte. Ltd. (DoC (I) : 035/6062-FG/2006) 

	What we found:

	The JLS responsible for verifying compliance with the requirements of the ISM Code and issuing DoC to Companies.

Notification and confirmation of annual verification / initial audit was noted carried out and found in order. Audit was carried out according to audit plan. Audit discrepancy was graded accordingly, follow-up on corrective action and Major / Minor CAR closed out. Audit Notes prepared by auditors were maintained. DoC Audit Report was submitted to and verified by Marine Department Director. Draft of Document of Compliance was prepared and submitted to Marine dept Director for approval. Original DoC was endorsed upon satisfactorily closing of Minor / Major NC after each annual verification. The followings were Noted:

a) Ship sampling which is mandatory for initial audit was not shown on Audit Plan of Seacor Marine (Asia) Pte. Ltd. Ship sampling is carried out upon closure of NCR and vessel is available.

b) No comment provided by the auditor for closure of major / minor NCR although record evidences were attached. 
(Raised as ‘RC’0609CKF04)



	Assessment of:
	Ibu Pejabat Laut, Port Klang –

Conduct of Hydrographic Survey
	Auditee(s):
	Nordin Mohamadin (Asst. Principal Director)

	What we looked at:

	Planning for year 2006 and bathymetric survey of:

a) Kuala Sungai Perak, Bagan Datoh (completed on 26 Feb 06)

b) Sungai Kemaman (completed on 22 May 06)
c) Kuala Sungai Endau, Tanjung Gemok  (Pre and post survey completed in Nov 05 and on 22March 06 respectively).

	What we found:

	Pre-survey was carried out by Jabatan Laut personnel to determine the need of dredging at channel or river mouth under jurisdiction of Marine Department. River mouths in Peninsular Malaysia which were  identified for hydrographic survey in year 2006 was shown on ‘Projek Ukur Hidrografi’. Data collection and processing were carried out with the aids of Hydropro and Terramodel softwares. Bathymetric survey maps were generated and a copy was submitted to Aids to navigation (users). Survey plans were maintained. Memo send out to ‘Aids To Navigation’ to request in relocating 5 buoys at Kuala Sg. Perak, Bagan Datoh was sighted.  Conduct of survey was compliance with documented procedure PT-BKP-06.




	Process:
	Ibu Pejabat Laut, Port Klang –

Mgmt. of Dredging Works
	Auditee(s):
	Nordin Mohamadin (Asst. Principal Director)

	What we looked at:

	Planning & monitoring of dredging works carried out by Malaysian Maritime & Dredging Corp. (MMDC)at:

a) Kuala Besar, Kelantan (Kontrak: KP/JLSM/7/2005, completed on 17 May 06)
b) Kuala Sg. Endau, Tanjung Gemok (KP/JLSM/3/2005, completed on 23 Jan 06)

Review procedure PT-BKP-07.

	What we found:

	Dredging activities carried out by Malaysia Maritime & Dredging Corporation (MMDC) was monitored through site meeting held monthly. There was evidence that actual progress reported by MMDC monthly were discussed during monthly site meeting with MMDC and meeting minutes were maintained. ‘Laporan Kemajuan Bulanan’ was prepared and submitted to the Division Director monthly after each site meeting. Correspondance with local authorities such as Department of Environment, Land Office and Irrigation (JLS) on approval of dumping site were sighted. 



	Assessment of:
	Ibu Pejabat Laut, Port Klang –

Purchasing
	Auditee(s):
	Subramaniam Kannan ((Asst. Admin. Officer)
Mat Shah (Admin. Asst)

	What we looked at:

	Purchasing procedures; monitoring of supplier / subcontractor’s performance through evaluation; Purchases made from Big City Forwarders (Pesanan: AD 620015, navigation lightings), Neotech System (Pesanan: AD 619901, deskstop) and Suff Engrg. (Pesanan: AD 620037, repair MV Pelita) were selected for review.

	What we found:

	All of above suppliers are shown on ‘Registered Subcontractor list’. Purchase requirements stated on ‘Borang Pesanan Pembelian / Pembaikan’ received from the requestor were reviewed and suppliers were sourced accordingly. Specification stated on supplier’s quotation was adequately reviewed by requestor prior to each purchase. ‘Borang Pesanan’ was issued to selected supplier / subcontractor. 

Although purchase was made from registered supplier, post evaluation as required under ISO 9001:2000 clause 7.4.2 was not carried out for registered supplier / subcontractor (Raised as ‘RC’0609CKF05). 



	Process:
	Ibu Pejabat Laut, Port Klang –

Infrastructure (MIS) and Work Environment
	Auditee(s):
	Md Ridzuan (Asst. Principal Director)
Nasar

	What we looked at:

	Office building, computer hardware and softwares included JALIN system; preventive maintenance breakdown maintenance for computer system used in Port Offices in Peninsula Malaysia for Year 2006, work environment at regional port offices and headquarter

	What we found:

	Offices for staff was found conducive. Basic facilities required in carrying out ISO activities were provided to each staff. MIS Unit had identified 4 projects for this financial year i.e. (a) to upgrade WAN of JALIN, (b) to purchase hardware & software for current users, (c) to upgrade / expand Sistem Dokumen Pelaut (SDP) and (d) set up network / system for new Pulau Indah Training Centre under ‘Rancangan Malaysia Ke-9’. Detailed Schedule of each projects were sighted. SDP was implemented at selected port office at the time of the audit. 
Normal computer system breakdown were rectified and recorded into ‘Borang Penyenggaraan ICT’. MIS department had carried out repairs / maintenance when computer users raised ‘Borang Penyelenggaraan ICT’.    

Work environment at regional port offices and headquarter were found conducive and basic office appliance were provided to all staff.  


	Assessor:
	Dr. Ooi Cheng Lee


DAY 1 (25 Sep 2006) - Jabatan Laut Sabah, Ibu Pejabat, Kota Kinabalu & Pejabat Laut Kota Kinabalu

	Assessment of:
	Jabatan Laut Sabah – Ibu Pejabat, Kota Kinabalu

Organisation & Management Responsibility
	Auditee(s):
	Ir. Awang Ismail Hj. Mohd. Tahir, Timbalan Pengarah

Norjipin b. Saidi, Pegawai Laut

Hasbullah b. Idris, Penolong Pegawai Laut 

	Audit trails and sources of evidence:

	Organisation chart, staff responsibilities and reporting, quality policy and objectives, business activities; internal audit, management review minutes  

	Evaluation and conclusions:

	Jabatan Laut Sabah – Ibu Pejabat is headed by Benjamin Bernard Bijion, Pengarah Laut Sabah.  Organisation chart reflected the current organisation structure.  Quality policy was displayed and it was understood by the staff.  The scope of the approval for Jabatan Laut Sabah – Ibu Pejabat is “Provision of seamen certification”,  The seamen certification activities under the Bahagian Hal Ehwal Pelaut dan Pelabuhan headed by Norjipin b. Saidi, Pegaai Laut.  The Bahagian Hal Ehwal Pelaut dan Pelabuhan consists of Unit Latihan dan Peperiksaan (headed by Hasbullah b. Idris, Penolong Pegawai Laut) and Unit Pembangunan Pelaut.   Staff responsibilities are defined and stated under individual ‘File Meja’.  The seamen certification activities are carried out by 3 Pembantu Tadbir (Jaini b. Othman, Maria bt. Datuk Fadzil and Ismail b. Abdullah.  Quality objective of one working day for seamen certification achieved.

Internal audits carried out by auditors from Ibu Pejabat Laut, Port Klang and other offices.  Management review conducted on 04/09/2006 at Ibu Pejabat Laut, Port Klang.

However, records of internal quality audits and minutes of management review were not available in this office.


	Assessment of:
	Pejabat Laut Sabah – Ibu Pejabat, Kota Kinabalu

- Seamen Certification

- Ship Registration
	Auditee(s):
	Jaini b. Othman, P. Tadbir 

Maria bt. Datuk Fadzil, P. Tadbir

	Audit trails and sources of evidence:

	Sampled following records for the application, processing and issuance of seamen card.:-

Sukri b. Masren No. Pelaut: 200612006606, seamen book no. 023519 

Adi Kayah b. Usup No. Pelaut: 200112016762

Muheddi b. Nurdin No. Pelaut: 200124021916

Sampled following records for application for Certificate of Competency (CoC):-

Padil b. Majeni No. Pelaut: 200313014230 

Madani Anjam

Ting Heng Chai

Yin Kiew Liew

	Evaluation and conclusions:

	About 2 to 10 applications for seamen card received per month.  Application by submission of Seafarer Registration Form and all supporting documents (photocopy of identity card/passport, medical examination certificate, medical practitioner’s report and photos) were available and verified as recorded in the “Senarai Semak Bagi Permohonan Dokumen Pelaut”.  Receipt for application issued.  Seafarer’s particulars were keyed into “Jalin / Maklumat Pelaut” centralized computer system. Seaman card issued to seafarers when application found acceptable and approved.  Date of receipt of application and issuance of seaman identity document were sighted on application form.  Quality objective of one working day for seamen certification achieved. 

Application by submission of Certificate of Competency Application Form and all supporting documents were available and verified as evidenced by “Senarai Permohonan Perakuan Kekompeten”.  Compliance with survival craft & rescue boat course, medical first aid, fire-fighting.  Receipt for application issued.  Applications forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia located at Port Klang for processing and issuance of CoC.  Monitoring of applications recorded in “Borang I – Pemantauan Objektif Kualiti PT-HEPP-02” and “Borang II – Pemantauan Objektif Kualiti Berpusat Lampiran 3”.  Acknowledgement of receipt of CoC by applicant was sighted on the logbook ‘Buku Rekod Pengambilan/Penyerahkan Sijil Kecekapan”

Ship Registration is not yet carried out by Pejabat Laut Sabah – Ibu Pejabat, Kota Kinabalu


	Assessment of:
	Pejabat Laut Kota Kinabalu

- Seamen Certification
	Auditee(s):
	Amir, Marine Inspector

	Audit trails and sources of evidence:

	Sampled following records for the application, processing and issuance of seamen card.:-

Jafree b. Jamli No. Pelaut: 200612006400, seamen book no. 02394 

Kyaw Thu Tun No. Pelaut: 200627006330

Jatmiko No. Pelaut: 200524006686

Sampled records for application for Certificate of Recognition (CoR) for seamen certification.
Sampled following Crew Agreements:  Labuan Express Tiga (official no: 327888) and M.V. Swee Long Sah (official no: 325740).

Sampled Change to List of Crews for M.V. Borcos Sabahan 2 (official no: 328948) 

	Evaluation and conclusions:

	Application by submission of Seafarer Registration Form and all supporting documents were available and verified as recorded in the “Senarai Semak Permohonan Dokumen Pelaut”.  Receipt issued.  Seafarer’s particulars were keyed into “Jalin / Maklumat Pelaut” centralized computer system. Seaman card issued to seafarers when application found acceptable. Date of receipt of application and issuance of seaman identity document were sighted on application form.

The process for the application, processing and issuance of Certificate of Recognition (CoR) found to be carried out effectively.  Applications forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia located at Port Klang for processing and issuance of CoR.  Monitoring is by entries in the Logbook “Permohonan Perakuan Pengiktirafan CoR” and Logbook “Buku Rekod Penerimaan dan Penyerahan Perakuan Pengiktirafan CoR”.

Crew Agreement, sign-on and sign-off and change to list of crew found to be in order.

Application form and supporting documents were send together with “Surat Penyerahan” to Ibu Pejabat Laut of Semenanjung Malaysia upon completion. 


DAY 2 (26 Sep 2006) - Jabatan Laut Wilayah Labuan
	Assessment of:
	Jabatan Laut Wilayah Labuan
Organisation & Management Responsibility
	Auditee(s):
	Hj. Abdul Azizb. Muhumad, Pengawai Laut

	Audit trails and sources of evidence:

	Organisation chart, staff responsibilities and reporting, quality policy and objectives, business activities; internal audit, management review minutes  

	Evaluation and conclusions:

	Jabatan Laut Wilayah Labuan is headed by Hj. Abdul Azizb. Muhumad, Pengarah Laut Wilayah Labuan.  Organisation chart reflected the current organisation structure.  Quality policy was displayed and it was understood by the staff.  The scope of the approval for Jabatan Laut Wilayah Labuan is “Provision of seamen certification”.  The seamen certification activities under the Bahagian Hal Ehwal Pelaut dan Pelabuhan headed by Fuah Naemoon, Pegawai Laut and assisted by a Penolong Pegawai Laut and a Penolong Jurutera Laut.  The seamen certification activities are carried out by 6 Merinyu Kapal.  

Internal audits carried out on 08-09/03/2006 by auditor, Hj. Ramli Ahmad from Ibu Pejabat Laut, Port Klang.  There were 5 observations raised.  Follow-up verification for closure of the observations carried out on 01/06/2006 and all observations satisfactorily closed.  Management review conducted on 04/09/2006 at Ibu Pejabat Laut, Port Klang.  Minutes of management review are available in this office.


	Assessment of:
	Jabatan Laut Wilayah Labuan
- Seamen Certification

- Seaman’s Certification: Modular Course Certificate
	Auditee(s):
	Fuah Naemoon, Pegawai Laut



	Audit trails and sources of evidence:

	Sampled following records for the application, processing and issuance of seamen card.:-

Lye Kwok Wai No. Pelaut: 200635000537 

Mohd. Sisali b. Mod. Ismail No. Pelaut: 200613002497  Seamen Book No. 35000263

Mohammad Azmie b. Naib  No. Pelaut 200615002494  Seamen Book No. 35000261

Sampled following records for application for Certificate of Competency (CoC):-

Khair Anuar Mohamad – 2nd Class Steam

Sampled records for application for Certificate of Recognition (CoR) for seamen certification:-

Elizalde Fermindoza Espora – Engineer Officer Class III

Elverio Dinglasa Dacal – Chief Mate

Sampled following Crew Agreements and Change to List of Crews, Official Ship Logbook.

Seaman’s Certification: Modular Course Certificate – control of training centre.

	Evaluation and conclusions:

	Processes of application of seamen card, seamen book, certificate of competency (COC), certificate of recognition (CoR) and management of seamen service (crew agreement and sign on / sign off), official log book found to be in order.  Modular course certificate issued as required.

Applications and supporting documents for certificate of competency (COC) and certificate of recognition (CoR) forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia located at Port Klang for processing and issuance of CoR.  

Quality objective of one working day for seamen certification achieved.  Monitoring of applications recorded in “Borang I – Pemantauan Objektif Kualiti and “Borang II – Pemantauan Objektif Kualiti Berpusat”.

Only one training centre in Labuan for the modular courses, viz., Innatech Sdn. Bhd.  Random checks of attendance of participant attendance carried out.  Certificates for participants printed out and certificates issued were recorded.


	Assessment of:
	Jabatan Laut Wilayah Labuan
- Ship Registration
	Auditee(s):
	Zuliade, Merinyu Kapal

Mohd. Shamsul Farid, Jurutera Laut

	Audit trails and sources of evidence:

	Reviewed the application for Name of Ship and Ship Registration by Makjaya for the ship “Labroy 180” for compliance with requirements and ship registration procedure PT-BKI-01 and PT-BKI-02;

	Evaluation and conclusions:

	Application for Name of Ship sighted.  Application verified against check list and necessary supporting documents, viz., Builder Certificate (for new built) or Bill of Sales (for existing ship), Form 49, Form 9, Form 24, Memorandum and Articles of Association were submitted.  Proposed ship name verified to ensure compliance of name, validity and that same name has not been registered.  Ship and owner’s particulars were keyed into JALIN system after acceptance.  Certificate of Approved Name (“Sijil Kebenaran Menggunakan Nama Kapal”) issued to applicant when it has been approved by Ibu Pejabat Laut, Port Klang.   Ship surveyor from Ibu Pejabat Laut inspects the ship and Provisional Certificate of Survey (“Sijil Pemeriksaan”) issued.  Details entered into the “Buku Pendaftaran”.  Marine 256 Transcript of Register for Transmission to Registrar General of Shipping and Seamen sent to Ibu Pejabat Laut, Port Klang.

“Certificate of Malaysian Registry - Provisional” with a validity of 6 months issued by Labuan Office.  International Tonnage Certificate and International Load Line Certificate received from applicant.  Builder Certificate (for new built) or Bill of Sales (for existing ship, Deletion Certificate (from previous registry) and Customer Declaration Form 1 (if applicable) submitted.  “Nota Ukiran dan Penandaan Kapal” issued upon carving and marking of ship name.  Carving and Marking Note (Survey Check List) sighted.  Details and Certificate of Survey issued are entered into the JALIN system.  The particulars are recorded in the “Buku Pendaftaran”.  Permanent “Certificate of Malaysian Registry” issued with call sign (optional).

The results for the period Jan to July 2006 are reported in the “Jadual Laporan Bulanan Sistem Pendaftaran Kapal” and the objectives/targets were achieved at 100%. 


DAY 3 (27 Sep 2006) - Jabatan Laut Wilayah Selatan (Johor Bahru) & Pejabat Laut Pasir Gudang

	Assessment of:
	Pejabat Laut Johor Bahru

& Pejabat Laut Pasir Gudang

Organisation & Management Responsibility
	Auditee(s):
	Rohayu

Yusnan, Hal Ehwal Pelaut & Pelabuhan



	Audit trails and sources of evidence:

	Organisation chart, staff responsibilities and reporting, quality policy and objectives, business activities; internal audit, management review minutes  

	Evaluation and conclusions:

	Pejabat Laut Johor Bahru and Pejabat Laut Pasir Gudang is headed by the Pengarah Laut Wilayah Selatan at Tanjung Pelepas.  Organisation chart reflected the current organisation structure.  Quality policy was displayed and it was understood by the staff.  The scope of the approval for Pejabat Laut Johor Bahru and Pejabat Laut Pasir Gudang is “Provision of seamen certification”.  At Johor Bahru, the seamen certification activities are carried out by 3 Merinyu Kapal under the charge of Merinyu Kanan.

Internal audits carried out on 02/08/2006 by two auditors, viz., Abdul Nasar and Yusnan from Ibu Pejabat Laut, Port Klang.  There were 2 observations raised.  Corrective actions taken for all the observations and they were satisfactorily closed.  Management review conducted on 04/09/2006 at Ibu Pejabat Laut, Port Klang.  Minutes of management review are available in this office.


	Assessment of:
	Pejabat Laut Johor Bahru
- Seamen Certification

- Seaman’s Certification: Modular Course Certificate
	Auditee(s):
	Faizariza bt. Ya’acob, Merinyu Kapal Kanan

	Audit trails and sources of evidence:

	Sampled records for the application, processing and issuance of seamen card.

Sampled records for application for Certificate of Competency (CoC)

Sampled records for application for Certificate of Recognition (CoR)

Sampled Crew Agreements and Change to List of Crews, Official Ship Logbook.

Seaman’s Certification: Modular Course Certificate – control of training centre.

	Evaluation and conclusions:

	Processes of application of seamen card, seamen book, certificate of competency (COC), certificate of recognition (CoR) and management of seamen service (crew agreement and sign on / sign off), official log book found to be in order.  Modular course certificate issued as required.

Applications and supporting documents for certificate of competency (COC) and certificate of recognition (CoR) forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia located at Port Klang for processing and issuance of CoR.   Records of “Borang Penyerahan” to Ibu Pejabat Jabatan Laut Semenanjung Malaysia to are available.  

Quality objective of one working day for seamen certification achieved.  Monitoring of applications recorded in “Borang I – Pemantauan Objektif Kualiti and “Borang II – Pemantauan Objektif Kualiti Berpusat”.  The results of the quality objectives for the period Jan to Sep 2006 are recorded in Borang I and II and found to be achieved except for the cases of CoC below where the status of the issuance of the CoC is unclear:-

(1) Kad Pelaut No. 200303020196  -  Tarikh Hantar Permohonan:  17/01/2006

(2) Kad Pelaut No. 200210009266  -  Tarikh Hantar Permohonan:  17/01/2006

(3) Kad Pelaut No. 200201010329  -  Tarikh Hantar Permohonan:  20/01/2006

(4) Kad Pelaut No. 200203009904  -  Tarikh Hantar Permohonan:  23/01/2006

(5) Kad Pelaut No. 200206000325  -  Tarikh Hantar Permohonan:  23/01/2006 

Follow-up of above CoC applications of Jan 2006 was carried out at Ibu Pejabat Laut.  It was found that the CoC in case (1), (4) and (5) were sent to port office at Pulau Pinang, Kemaman and Kuching respectively.  Case (2) was actually an application for Kad Pelaut and not for CoC.  Case (3) was held up due to the JALIN system not having the steer-man course category and this requires modification by IT.
In view of the choice given to the applicant to select the port office for collection of the certificate, the port office should record this choice of collection of the certificate in the monitoring form Borang I – Pemantauan Objektif Kualiti.  Such cases also seen in Jabatan Laut Sabah.
There are two training centres for the modular courses, viz., Polis Marine Tampoi and MSTS.  Random checks of attendance of participant attendance carried out.  Certificates for participants printed out and certificates issued were recorded.


	Assessment of:
	Pejabat Laut Pasir Gudang
- Seamen Certification

- Seaman’s Certification: Modular Course Certificate
	Auditee(s):
	Hj. Kamaruzaman b. Jonid’

Penolong Pegawai Laut

Abd. Jalal b. Mohaidin, Merinyu Kanan

Noriszaha, Merinyu Kapal

Hamzah b. Salleh, Merinyu Kapal

Sulastry Molyani b. Mohd. Yusof, Merinyu Kapal

	Audit trails and sources of evidence:

	Sampled records for the application, processing and issuance of seamen card.

Sampled records for application for Certificate of Competency (CoC)

Sampled records for application for Certificate of Recognition (CoR)

Sampled Crew Agreement and Change to List of Crew, Official Ship Logbook.

	Evaluation and conclusions:

	Processes of application of seamen card, seamen book, certificate of competency (COC), certificate of recognition (CoR) and management of seamen service (crew agreement and sign on / sign off), official log book found to be in order.  Modular course certificate issued as required.

Applications and supporting documents for certificate of competency (COC) and certificate of recognition (CoR) forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia located at Port Klang for processing and issuance of CoR.   Records of “Borang Penyerahan” to Ibu Pejabat Jabatan Laut Semenanjung Malaysia to are available.  

Quality objective of one working day for seamen certification achieved.  Monitoring of applications recorded in “Borang I – Pemantauan Objektif Kualiti and “Borang II – Pemantauan Objektif Kualiti Berpusat”.  The results of the quality objectives for the period Jan to Sep 2006 are recorded in Borang I and II and found to be achieved except for the 4 cases of CoR exceeding the specified requirement of 90 days from the date of submission to Ibu Pejabat Jabatan Laut Semenanjung Malaysia.


DAY 4 (28 Sep 2006) – Ibu Pejabat, Laut, Port Klang & Jabatan Laut Wilayah Tengah, Port Klang
	Assessment of:
	Ibu Pejabat Laut, Port Klang
-  Seamen Certification

- Seaman’s Certification: Modular Course Certificate
	Auditee(s):
	Ramli b. Ahmad, Pengarah Laut

Kanalingam, Jurutera Laut

Mustafa Kamal, P. Tadbir

Shabiah Yaacob, P. Tadbir

Zaili, Jurutera Laut

	Audit trails and sources of evidence:

	Processing and issuance of certificate of competency (COC) forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia, Port Klang for following applications:  Suwito Mulyo No. Pelaut; 200624005619, Jimmy Wong No. Pelaut; 200213007520 and Amir b. Kamis No. Pelaut; 200201001166.

Processing and issuance of certificate of recognition (CoR) forwarded to Ibu Pejabat Jabatan Laut Semenanjung Malaysia, Port Klang following applications:  Evner G. Seador No. Pelaut; 200228005837, Arie Rohandi No. Pelaut; 200324022918,  Armando Gelito Sullano No. Pelaut; 200528005359.   

Receipt of applications for seamen card and seamen book, crew agreement, change to list of crew, official ship logbook submitted to Ibu Pejabat Jabatan Laut Semenanjung Malaysia, Port Klang.

Modular course certificates.  Review of accreditation of training centres:  ALAM (Akademi Laut Malaysia (ALAM), Innatech Sdn. Bhd. and M.S.T.S Asia Sdn. Bhd.

	Evaluation and conclusions:

	Mustafa Kamal, P. Tadbir and Mustafa Kamal, P. Tadbir assessed for the processing of CoR.  Zaili, Jurutera Laut assessed for the processing of CoC.

Upon receipt of applications and supporting documents for certificate of competency (COC) and certificate of recognition (CoR), the file is open for the seamen if there is no existing file.  Application for CoC processed according to the stages in the Senarai Semak Permohonan Perakuan Kekompeten.   Application for CoR processed according to the stages in the Senarai Semak Permohonan Perakuan Pengiktirafan.  Dates of process actions recorded.

Verification carried out on the submitted documents.  Filing and storage found to be in order.

Verification for the issuance of modular course certificates by the port offices found to be in order..
For accreditation of training centres, course packs reviewed were reviewed and visits made to the training centre.  Approval letter issued to accredited training centre.  Audits of training centres carried out annually and audit records are available.

Analysis of results for the period Jan to Sep 2006 of the quality objectives showed the no. of application of CoR < 90 days as 1159 and not meeting the 90 days as 58.  This is 95.23% achievement.  Analysis of results for the period Jan to Aug 2006 of the quality objectives showed the no. of application of CoC < 30 days as 432 and not meeting the 30 days as 71.  This is 85.7% achievement.  It would be beneficial to have a separate category of applicants > 90 days for CoR and > 30 days for CoC that possibly be termed as rejected applicants that do not satisfy the specified conditions for issuance of the certificate.     


	Assessment of:
	Ibu Pejabat Laut, Port Klang
- Navigational Aids System
	Auditee(s):
	Azmi Harun, Pegawai Laut

	Audit trails and sources of evidence:

	Maintenance of Navigational Aids System : Light Buoys, Light House and Beacons

Repairs of Navigational Aids System

	Evaluation and conclusions:

	Schedule of Maintenance of Light Buoys, Lighthouse and Beacons sighted:  “Jadual Tahunan Penyelenggeraan Pelampung Suar bagi Kapal MV Pendamer”.  Reports of maintenance sighted: “Laporan Bulanan Penyata Penyelenggeraan Pelampung Suar oleh Kapal Penyelenggeraan Pelampung MV Pendamer”. 

Repairs initiated upon receipt of requests/complaints about malfunctioning of navigational aids system and  “Borang Aduan Kerosakan Alat Bantuan Pelayaran” completed.  The complaints were sequentially logged each month in the “Laporan Aduan Bulanan Keroksakan Bantuan Pelayaran”.
Customer feedback on the performance of  Light Buoys, Lighthouse and Beacons obtained and analysed in the report “Laporan Pencapaian Objecktif Kualiti dan Maklumbalas Pelanggan sehingga Ogos 2006”.  
Availability of Lighthouse, Beacons and Light Buoys compared to IALA requirements reported in “Laporan Tahunan Tahap Ketersediaan Untuk Alat Unit Bantuan Pelayaran Tahun 2006 (Mar – Aug 2006).    Results for availability of Lighthouse, Beacons and Light Buoys of 100%, 99.45-100% and 99.18-100% obtained respectively are higher than IALA requirements.


	Assessment of:
	Ibu Pejabat Laut, Port Klang
- Ship Registration
	Auditee(s):
	Kasdi, Jurutera Laut

Iziatul, Penolong Pegawai Laut

	Audit trails and sources of evidence:

	Secretariat function and central registry for ship registration.

	Evaluation and conclusions:

	Ibu Pejabat Laut is the Secretariat for Ship Registration.  Records of application for Name of Ship, application for call sign and ship registration are kept in Ibu Pejabat Laut.  Transcript of Register for Transmission to Registrar General of Shipping and Seamen sent from post office to Ibu Pejabat Laut, Port Klang.

The results for the quality objective for ship registration for the period Jan to July 2006 are available.  Labuan and Kuching achieved 100% in meeting the quality objective with 12 and 13 applications respectively.  Port Klang (Wilayah Tengah) Labuan achieved 86.67% with 26 out of 30 applications meeting the quality objective.  Penang achieved 96.4% with 60 out of 61 applications meeting the quality objective.


	Assessment of:
	Jabatan Laut Wilayah Tengah
- Ship Registration
	Auditee(s):
	Adam, Merinyu Kapal

	Audit trails and sources of evidence:

	Reviewed the application for Name of Ship and Ship Registration for the ship “Geniki Sarawak” (Official no. 330521) for compliance with requirements and ship registration procedure PT-BKI-01 and PT-BKI-02;

Reviewed the application for Name of Ship and Ship Registration for the ship “Jetta 27” (Official no. 330547) and “Jetta 28” (Official no. 330548).

	Evaluation and conclusions:

	Application for Name of Ship sighted.  Application verified against check list and necessary supporting documents, viz., Builder Certificate (for new built), Form 49, Form 9, Form 24, Memorandum and Articles of Association were submitted.  Proposed ship name verified to ensure compliance of name, validity and that same name has not been registered.  Ship and owner’s particulars were keyed into JALIN system after acceptance.  Certificate of Approved Name (“Sijil Kebenaran Menggunakan Nama Kapal”) issued to applicant when it has been approved by Ibu Pejabat Laut, Port Klang.   Ship surveyor from Ibu Pejabat Laut inspects the ship and Provisional Certificate of Survey (“Sijil Pemeriksaan”) issued.  Details entered into the “Buku Pendaftaran”.  Marine 256 Transcript of Register for Transmission to Registrar General of Shipping and Seamen sent to Ibu Pejabat Laut, Port Klang.

“Certificate of Malaysian Registry - Provisional” with a validity of 6 months until 15 Aug 2006 issued by port office.  Builder Certificate (for new built), Deletion Certificate (from previous registry) and Customer Declaration Form 1 (if applicable) submitted.  Provisional registration extended for another 3 months to 15 Nov 2006.  “Nota Ukiran dan Penandaan Kapal” issued upon carving and marking of ship name.  Carving and Marking Note (Survey Check List) sighted.  Details and Certificate of Survey issued are entered into the JALIN system.  The particulars are recorded in the “Buku Pendaftaran”.  Permanent “Certificate of Malaysian Registry” issued with call sign (optional).

Application for Name of Ship for Jetta 27 and Jetta 28 were approved.  Application for call sign also made.  “Certificate of Malaysian Registry - Provisional” issued by port office.  Bill of Sales, Deletion Certificate (from Singapore Registry) and Customer Declaration Form 1 submitted.  “Nota Ukiran dan Penandaan Kapal” issued upon carving and marking of ship name.  Carving and Marking Note (Survey Check List) sighted.  Details and Certificate of Survey issued are entered into the JALIN system.  The particulars are recorded in the “Buku Pendaftaran”.  Permanent “Certificate of Malaysian Registry”.

The results for the quality objective of 2 working days for approval of ship name over the period Jan to Jun 2006 are recorded in a logbook – the objectives/targets were achieved at 100%. 


	Assessment of:
	Jabatan Laut Wilayah Tengah

- Seaman’s Certification
- Seaman’s Certification: Modular Course Certificate and 

On-Line Port Clearance
	Auditee(s):
	Azudin, Pegawai Laut

	Audit trails and sources of evidence:

	Sampled records for the application, processing and issuance of seamen card.

Sampled records for application for Certificate of Competency (CoC)

Sampled records for application for Certificate of Recognition (CoR)

Sampled Crew Agreement and Change to List of Crew, Official Ship Logbook.

	Evaluation and conclusions:

	Processes of application of seamen card, seamen book, certificate of competency (COC), certificate of recognition (CoR) and management of seamen service (crew agreement and sign on / sign off), official log book found to be in order.  Modular course certificate issued as required.

Data on quality objectives for seamen certification in this port office were not readily available.  The collection and analysis of data by each port office should be reviewed so that a clear reporting format for data and its analysis are available for effective evaluation. 


Assessment Findings Log - ISO 9001:2000
	Grade

1
	Status

2
	Finding

3
	Corrective action review

4
	Process / Aspect

5
	Date

6
	Ref

7
	Clause

8

	RC
	Closed
	It was noted that above audit only covered seamen certification activities only. Other areas such as responsibility and authority, IQA, management review, etc. were not audited
	Revised Audit Plan has included management system elements and it was distributed to all port offices. However, implementation of audit plan was not sighted at Miri and Sg. Udang port office. QMR called a briefing to all auditors to clarify the audit scope on 31 July 06. Implementation was sighted in recent audit.  
	internal audit
	27 Dec 05
	0512CKF01
	8.2.2

	RC
	Closed
	It was noted that annual management review meeting minutes was not circulated to the local port office
	Same discrepancy was sighted on Miri Port Office. Management review minutes dated 1/3/06 was not available. Minutes was saved in Jab Laut Website under JALIN system and it is accessible by all port office. 
	management review minutes
	27 Dec 05
	0512CKF02
	5.6.1

	RC
	Closed
	It was noted that the actual achievement of quality objective i.e. ‘pengeluaran sijil kursus modular < 7 hari bekerja’ under seamen certification (refer to quality manual, clause 2.1.1.) was not worked out and reported by Sibu Port Office to the Top Management. Total number of modular courses conducted monthly were recorded instead
	Letter issued on 3 April 06 to IPL Director explaining the problems of not achieving quality objectives. However, the actual performance data remained not sighted. Monitoring data for Sibu, Sarawak for Jan-Sept 06 was sighted. Target was not achieved.  
	data analysis (quality objective)
	27 Dec 05
	0512CKF03
	8.4

	RC
	Closed
	It was noted that customer satisfaction on modular course, on-line port clearance had yet to determine during this audit
	Only one customer of on-line port clearance (i.e. Hapag Lloyd) was replied. Customer satisfaction for modular course certificate had yet to determine. 'Maklumbalas dan Aduan Pelanggan Tahun 2006' was received overall, all areas were rated Good. 
	customer satisfaction
	29 Dec 05
	0512CKF07
	8.2.1

	Minor NC
	Closed
	The management review meeting minutes was not circulated to the local port office. The internal auditor found above discrepancy during recent internal audit and it was graded as Observation. This discrepancy was already highlighted to the management during SV 4 audit under item 0512.CKF02
	Minutes was saved in Jab Laut Semananjung Malaysia website (JALIN System) and it is accesible to all port office.
	management review (Miri Port Office)
	05 Apr 06
	0604CKF01
	5.6.2

	SFI
	New
	It is recommended to record the date of receipt and issuance of seamen identity document on application form so the efficiency of works could be monitored
	Not required
	Seamen Card / Seamen Document Application (Miri)
	05 Apr 06
	0604CKF02
	7.1

	Minor NC
	Closed
	Noticed that the Crew Agreement (new issuance) was kept in local office instead of sending back to IPL as it is stated under PT-HEPP-06, issue 1, clause A 6.1.7. Same discrepancy was noted on Change to List of Crew as required under PT-HEPP-06, issue 1, clause 6.1.9.
	All official log book & change to list of crew were returned to IPL as sighted on physical copy and 'Borang Penyerahan'.
	Article Sign On / Sign Off (Miri Port Office)
	05 Apr 06
	0604CKF03
	7.1

	SFI
	New
	Noticed that ‘For Office Use’ area on ‘Borang Penerimaan Perakuan Pengiktirafan’was only updated when Master / Representative return back photostat copy of CoR with certificate holder’s signature (page 2) to the local port office as stated under PT-HEPP-04, issue 1, clause 6.3.3. There is possibility that Master or representative does not return photostat copy of CoR to local port office.
	Not required
	CoR (Miri Port Office)
	05 Apr 06
	0604CKF04
	7.1

	Minor NC
	Closed
	Noticed that one of the quality objectives i.e. issuance of modular course certificate within 7 working days was related to local office. Data related to date received and issuance of certificate for each modular courses conducted by Training Institute / Centre were available. However, data had yet to consolidate and actual achievement status was not monitored
	Monthly monitoring data for the periods Jan - July 06 was sighted. 
	quality objective monitoring (Sg. Udang Port Office)
	05 Apr 06
	0604CKF05
	5.3.1

	Minor NC
	Closed
	A total of 10 ‘Laporan Ketakuran’ were raised at Sungai Udang Port Office. All 10 discrepancies were not graded accordingly and ‘Laporan Audit Dalaman’ was not issued to local office. Besides that, audit records did not demonstrate other areas such as responsibility and authority, quality objectives, IQA, management review, etc. were audited. This discrepancy was highlighted during previous (SV 4) audit under item 0512CKF01
	All Laporan Ketakakuran had been graded accordingly. QMR called a meeting on 31 July 06 and had briefed all internal auditors on audit scopes. Recent internal audits (Feb 06) was reviewed and covered all necessary areas. 
	internal quality audit (Sungai Udang)
	05 Apr 06
	0604CKF06
	8.2.2

	RC
	Closed
	Noticed that Change to List of Crew (No: JL/HEPP/D/02) as required under PT-HEPP-06, issue 1, clause 6.1.9 was not implemented for crew sign on / sign off. Further investigation revealed that above form was not available in local port office. Staff in-charge able to complete client’s application as it was stated on cover letter given by applicant
	Change to List of Crew had been implemented with effect from March 06.
	Article Sign On / Sign Off (Sg. Udang Port Office)
	05 Apr 06
	0604CKF07
	7.1

	RC
	Closed
	Noticed that ‘Format Penyerahan Perakuan Kekompetenan’ was not implemented in local port office. Acknowledgement of receipt of CoC by applicant was sighted on log book
	'Format Penyerahan Perakuan Kekompetenan' was implemented since May 06 and found to be satisfactorily.
	CoC (Sg. Udang Port Office) 
	05 Apr 06
	0604CKF08
	7.1

	Minor NC
	Closed
	Actual performance data for (a) issuance of password and userid for seamen certification within 5 working days and (b) issuance of modular course certificate within 7 days and (c) to ensure dredging in compliance with schedule were not monitored and reported during management review held on 1 March 06.
	Each quality objectives were monitored by individual Units and data were available
	quality objective monitoring & reporting (IPL, Port Klang)
	06 Apr 06
	0604CKF09
	5.3.1

	RC
	New
	a) Discrepancy was noted in control copy # 22 in which Quality Manual, page 6 of 44 and 15 of 44  were still at revision 0. The said pages had been revised on 17 March 06 and both carried revision #1 during audit (Kemaman Port Office)

b) Although original document of page 15 of 44 (organisation chart) was withdrawn and kept in separate file, however, original page of previous revision (issue 1, revision 1) was not stamped ‘BATAL’ as it is required under PS-BDPK-03, revision 1, issue 1, clause 6.2.8 (Tanjung Gelang Office)

c) Reviewed Official Log Book, Change to List of Crews, Crew Agreement send by Jabatan Laut Wilayah Timur at ‘Bilik Fail’. Noticed that 2 out of 4 Borang Penyerahan i.e. (27) JLWT Jilid 2 and (305) JLWT dated 12/1/09 were not able be traced at Bilik File. Currently, acknowledgement of receipt of documents send by Regional Port Office was not returned to sender (IPL, Port Klang)
	
	document control
	26 Sep 06
	0609CKF01
	4.2.3

	Minor NC
	New
	Noticed that necessary corrective actions and follow-up on effectiveness of Major, Minor CAR and Observations (‘Laporan Ketakakuran’) raised in recent IQA to PTP Port Offices e.g. 1 /2, 1 /2, 2 /6, etc. dated 1 and 2 August 06 and to Pejabat Laut Wilayah Utara e.g. 2/5, 3/5, 4/5, etc. dated 21 & 22 August 06 were not carried out on timely basis. Corrective actions and area for auditor follow-up were remained not filled at the time of the audit.
	
	corrective action (Laporan Ketakakuran)
	27 Sep 06
	0609CKF02
	8.5.2

	Minor NC
	New
	The effectiveness of training three out of five samples / courses selected for further review was not evaluated. The affected trainings were Retreat Keselamatan Fizikal & Keselamatan Dokumen, APEC on port security, Understanding & Managing Complaints in the Public Sector attended by Abdul Nasar, Ahmad Dasha and Khairudin Abbas on 4 July 06, 12-15 June 06 and 6 July 06 respectively. The training effectiveness is required under ISO 9001:2000 clause 6.2.2 (c) as to know whether training meet objective or improve staff competency or otherwise.
	
	training effectiveness evaluation
	27 Sep 06
	0609CKF03
	6.2.2 (c)

	RC
	New
	The followings were Noted:

a) Ship sampling which is mandatory for initial audit was not shown on Audit Plan of Seacor Marine (Asia) Pte. Ltd. Ship sampling is carried out upon closure of NCR and vessel is available.

b) No comment provided by the auditor for closure of major / minor NCR although record evidences were attached. 
	
	DoC of ISM Code
	28 Sep 06
	0609CKF04
	7.1

	RC
	New
	Although purchase was made from registered supplier, post evaluation as required under ISO 9001:2000 clause 7.4.2 was not carried out for registered supplier / subcontractor 
	
	purchasing 
	28 Sep 06
	0609CKF05
	7.4

	RC
	New
	Records of internal quality audits and minutes of management review were not available at Jabatan Laut Sabah - Ibu Pejabat. 
	
	Internal Communication
	28 Sep 06
	0609OCL01
	5.5.3

	SFI
	New
	Applicants for CoC and CoR are given the choice of selecting the port office for collection of the certificate.  The port office should record this choice in the monitoring form Borang I - Pemantuan Objektif Kualiti.
	Not required
	Control of service provision
	28 Sep 06
	0609OCL02
	7.5.1 (e)

	SFI
	New
	It would be beneficial to have a separate category in the analysis of quality objective/target of applications > 90 days for CoR and > 30 days for CoC that could be termed as rejected applications that do not meet the specified conditions for issuance of the certificate.
	Not required
	Analysis of data
	28 Sep 06
	0609OCL03
	8.4

	SFI
	New
	Data on quality objectives for seamen certification in Jabatan Laut Wilayah Tengah were not readily available.  The collection and analysis of data by each port office should be reviewed so that a clear reporting format for data and its analysis are available for effective evaluation.
	Not required
	Analysis of data / Quality objectives
	28 Sep 06
	0609OCL04
	8.4


Assessment schedule
	Management system elements to be assessed at each visit:
	Scheme specific elements:

	· Management review
	· Corrective action 
	· 

	· Management of change
	· Preventive action and system planning
	· 

	· Continual improvement
	· Use of LRQA logo and other marks
	· 

	· Internal audit
	· Customer feedback and complaints
	· 


	CanGrowVisit type > 
	
	SV 1
	SV 2
	SV 3
	SV 4
	SV 5
	
	Certificate renewal

	Due date >
	
	Apr 07
	Oct 07
	Apr 08
	Oct 08
	Apr 09
	
	Oct 09

	Start date >

End date >
	
	TBC
	
	
	
	
	
	TBC

	Assessor days >
	
	3
	3
	3
	3
	3
	
	8

	Process / Aspect

Final selection will be determined after review of management elements and actual performance

	Seamen Certification (Head Office)
	
	
	
	
	
	
	
	A

	Navigational Aids System (Head Office)
	
	
	
	
	
	
	
	L

	Ship Registration (Head Office)
	
	
	
	
	
	
	
	L

	Issuance of DoC of ISM Code (HO)
	
	
	
	
	
	
	
	

	Conduct of Hydrographic Survey (HO)
	
	
	
	
	
	
	
	A

	Mgmt. of Dredging Work (HO)
	
	
	
	
	
	
	
	R

	Purchasing
	
	√
	
	
	
	
	
	E

	Stores
	
	
	
	
	
	
	
	A

	MIS
	
	
	
	
	
	
	
	S

	Human Resource Management
	
	√
	
	
	
	
	
	

	Infrastructure & Work Environment
	
	
	
	
	
	
	
	

	Doc. & Records Control  & Bilik File
	
	√
	
	
	
	
	
	

	Ship Registration (JL Wilayah Tengah)
	
	
	
	
	
	
	
	

	Seamen Certification (JL Wilayah Tengah)
	
	
	
	
	
	
	
	

	Ship Registration (JL Wilayah Utara)
	
	
	
	
	
	
	
	

	Seamen Certification (JL Wilayah Utara)
	
	
	
	
	
	
	
	

	Ship Registration (Kuching)
	
	
	
	
	
	
	
	

	Seamen Certification (Muara Tebas)
	
	
	
	
	
	
	
	

	Ship Registration (Labuan)
	
	
	
	
	
	
	
	

	Seamen Certification (Labuan)
	
	
	
	
	
	
	
	

	Seamen Certification (Wilayah Selatan)
	
	
	
	
	
	
	
	

	Seamen Certification (Wilayah Timur)
	
	
	
	
	
	
	
	

	Seamen Certification (Kemaman)
	
	
	
	
	
	
	
	

	Seamen Certification (Kuala Perlis)
	
	√
	
	
	
	
	
	

	Seamen Certification (Kuah)
	
	√
	
	
	
	
	
	

	Seamen Certification (Lumut)
	
	
	
	
	
	
	
	

	Seamen Certification (Sg. Udang, Melaka)
	
	
	
	
	
	
	
	

	Seamen Certification (Port Dickson)
	
	
	
	
	
	
	
	

	Seamen Certification (Tg Pelepas)
	
	
	
	
	
	
	
	

	Seamen Certification (Pasir Gudang)
	
	
	
	
	
	
	
	

	Seamen Certification (Tg. Gelang)
	
	
	
	
	
	
	
	

	Seamen Certification (Sibu)
	
	
	
	
	
	
	
	

	Seamen Certification (Sarikei)
	
	
	
	
	
	
	
	

	Seamen Certification (Bintulu)
	
	
	
	
	
	
	
	

	Seamen Certification (Miri)
	
	
	
	
	
	
	
	

	Seamen Certification & Ship  Registration (Ibu Pejabat Kota Kinabalu)
	
	
	
	
	
	
	
	

	Seamen Certification (Pejabat Pelabuhan Kota Kinabalu)
	
	
	
	
	
	
	
	

	Seamen Certification (Sandakan)
	
	
	
	
	
	
	
	

	Seamen Certification (Tawau)
	
	
	
	
	
	
	
	


	Next visit details

	Visit type
	SV 1

	Assessor days
	3
	Due date
	April 07
	Actual start/end dates
	To be confirmed

	Locations
	Klang, Selangor, Kuah, Kuala Perlis, Malaysia

	Codes
	6322, 8040, 0024

	Team
	To be assigned

	Criteria
	ISO 9001:2000

	Remarks and instructions

	Note: opening meetings will be at 09:30 hours and closing meetings at 16:00 hours unless agreed otherwise.

	


Continual improvement tracking log  (ISO 9001:2000, Port Klang)

	cangrowBaseline information

	1. Improvement objective reference number:
	CI-0604-01
	Date first recorded:
	6 April 06

	2. What is to be improved?
	3. Baseline performance
	4. Target performance
	5.Target completion date

	Issuance of Certificate of Recognition 
	85.8% as at Mar 06.
	Issuance certificate within 3 month from date of receipt of complete application
	31 Dec 2006

	Progress information

	6. Visit type / date
	7. Progress summary
	8. Current performance
	9. Findings log cross reference

    (if applicable)
	10. Status 

	CR (28 Sept 06)
	Close monitoring through JALIN system to ensure certificate is issued within 3 months. Continue to monitor to ensure target is consistently achieved. 
	Consecutively 3 months (Jul – Sept 06) achieved target i.e. 100%
	Nil
	Open


Assessment plan

	Assessment type
	Assessment criteria

	Initial / Re-certification / Change to Approval
	ISO 9001:2000


	Assessment team
	Assessment dates
	Issue date

	Ir. Chong Kam Fook (Team Leader)
Dr. Ooi Cheng Lee 
	25-28 Sept 2006
	12 April 06


Assessment Scope: As stated under draft certificates (Total 27 sites inclusive headquarter)

	 (Day 1)

	10:00
	Introductory meeting with management to explain the scope of the visit, assessment methodology, method of reporting and to discuss the company's organisation (approximately 30 minutes).  The Team Leader will agree a time to meet with top management to discuss policy and objectives for the management system.

	
	LRQA team briefing for a team of two or more assessors or (experts).

	Ir. Chong Kam Fook (Team Leader)
	Dr. Ooi Cheng Lee

	Guide:

Yusnan
	Jabatan Laut Wilayah Timur (Kuala Terengganu):

· seamen certification
	11:30
Guide:

Ir. Awang Ismail
	Jabatan Laut Sabah- Ibu Pejabat (Kota Kinabalu) 

· Seamen Certification 



	1:00
	Lunch.
	1:00
	Lunch.

	2:00
Yusnan
	Pejabat Pelabuhan Kemaman:

· Seamen certification
	2:00
Amir
	Pejabat Pelabuhan Kota Kinabalu: 

· Seamen Certification

	
	Report writing.
	
	Report writing.

	5:00
	Close.
	
	Close.


	(Day 2)

	9:00
	Review of findings from previous day.  Review of the assessment plan for the day.

	Guide:
Yusnan
	Pejabat Pelabuhan Tanjung Gelang:

· Seamen certification
	9:00

Fuah Naemoon
	Jabatan Laut Wilayah Persekutuan Labuan: 

· Seamen Certification

	1:00
	Lunch
	
	Lunch

	2:00
	
	Fuah Naemoon
	Jabatan Pelabuhan Wilayah Labuan: 

· Ship Registration

	
	Report writing.
	
	Report writing.

	5:00
	Close
	
	Close


	(Day 3)

	9:00
	Review of findings from previous day.  Review of the assessment plan for the day.

	Guide:
Khairudin Abbas
	Ibu Pejabat Laut Semenanjung Malaysia, Port Klang
· Organisation / management responsibility
· Internal audit
· Management review
· Corrective action
· Preventive action
· Data analysis & continual improvement
	9:30

Guide:

Yusnan
	Jabatan Laut Wilayah Selatan (Johor Bahru): 
· Seamen Certification

	1:00
	Lunch
	
	Lunch

	Khairudin Abbas
	Ibu Pejabat Laut Semenanjung Malaysia, Port Klang

· Customer satisfaction 

· Human resource management
· Document & records control & Bilik File
· Usage of Logos
	Yusnan
	Pejabat Pelabuhan Pasir Gudang: 
· Seamen Certification

	
	Report writing.
	
	Report writing.

	5:00
	Close
	
	Close


	(Day 4 ) 

	9:00
	Review of findings from previous day.  Review of the assessment plan for the day.

	
	Discussion of all outstanding issues from previous visits.
	
	

	Guide:

Sukhbir Singh
	Ibu Pejabat Laut Semenanjung Malaysia, Port Klang

· Issuance of DoC of ISM codes 

· Conduct of Hydrographic Survey 
· Mgmt. of Dredging Work; 

· Infrastructure (MIS) & work environment


	Guide:

Khairudin Abbas
	Ibu Pejabat Laut Semenanjung Malaysia, Port Klang:

· Seamen certification

· Navigational Aids System
· Ship Registration

	1:00
	Lunch
	
	Lunch

	2:00
Sukhbir Singh
	Ibu Pejabat Laut Semenanjung Malaysia, Port Klang

· Purchasing (goods & services)
	Yusnan
	Jabatan Laut Wilayah Tengah: 

· Ship Registration 

· Seamen Certification

	
	Review of day’s findings
	
	Review of day’s findings

	
	Preparation of final report
	
	Preparation of final report

	4:30
	Closing meeting with management to present a summary of findings and recommendations.


1. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Semenanjung Malaysia - Ibu Pejabat

(Marine Department Peninsular Malaysia - Headquarters)


	Port Klang, Selangor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000
BS EN ISO 9001:2000
MS ISO 9001:2000


	The Management System is applicable to:

	Provision of seamen certification. Issuance of Document of Compliance (DoC) of ISM Code.  Conduct of Hydrographic Survey. Management of Dredging Works.

	Suffix/
	A
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



2. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Wilayah Tengah

(Marine Department Central Region)


	Port Klang, Selangor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000


	The Management System is applicable to:

	Provision of seamen certification and ship registration

	Suffix/
	B
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



3. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Semenanjung Malaysia - Ibu Pejabat

(Marine Department Peninsular Malaysia - Headquarters)


	Port Klang, Selangor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000


	The Management System is applicable to:

	Operations of navigational aids system

	Suffix/
	C
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



4. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Semenanjung Malaysia - Ibu Pejabat

(Marine Department Peninsular Malaysia - Headquarters)


	Port Klang, Selangor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000
MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of ship registration

	Suffix/
	D
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



5. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Wilayah Utara
(Marine Department Northern Region)


	Pulau Pinang, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000


	The Management System is applicable to:

	Provision of seamen certification and ship registration

	Suffix/
	E
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



6. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Wilayah Selatan

(Marine Department Southern Region) 


	Johor Bahru, Johor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	F
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



7. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Wilayah Timur
(Marine Department Eastern Region)


	Kuala Terengganu, Terengganu, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	G
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



8. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Sarawak

(Marine Department Sarawak)


	Kuching , Sarawak, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of ship registration 

	Suffix/
	H
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



9. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Jabatan Laut Wilayah Persekutuan Labuan

(Marine Department Labuan Region)


	Labuan, Federal Territory, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification and ship registration

	Suffix/
	I
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



10. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Kuala Perlis

(Kuala Perlis Port Office)


	Kuala Perlis, Perlis, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	J
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



11. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Kuah

(Kuah Port Office)


	Kuah, Pulau Langkawi, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	K
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



12. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Lumut

(Lumut Port Office)


	Sri Manjung, Perak, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	L
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



13. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Sungai Udang
(Sungai Udang Port Office)


	Sungai Udang, Melaka, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	M
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



14. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Port Dickson

(Port Dickson Port Office)


	Port Dickson, Negeri Sembilan, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	N
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



15. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Tanjung Pelepas
(Tanjung Pelepas Port Office)


	Gelang Patah, Johor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	O
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



16. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Pasir Gudang

(Pasir Gudang Port Office)


	Pasir Gudang, Johor, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	P
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



17. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Tanjung Gelang

(Tanjung Gelang Port Office)


	Tanjung Gelang, Pahang, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	Q
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



18. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Kemaman

(Kemaman Port Office)


	Kemaman, Terengganu, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	R
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



19. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Sibu

(Sibu Port Office)


	Sibu, Sarawak, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	S
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



20. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Sarikei

(Sarikei Port Office)


	Sarikei, Sarawak, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	T
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



21. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Bintulu

(Bintulu Port Office)


	Bintulu, Sarawak, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	U
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



22. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Miri

(Miri Port Office)


	Miri, Sarawak, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	V
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



23. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Kota Kinabalu

(Kota Kinabalu Port Office)


	Kota Kinabalu, Sabah, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	W
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 



24. Certificate details
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	DRAFT CERTIFICATE OF APPROVAL

	This is to certify that the Management System of:

	Pejabat Pelabuhan Sandakan

(Sandakan Port Office)


	Sandakan, Sabah, Malaysia

	has been approved by Lloyd's Register Quality Assurance

to the following Management System Standards:

	ISO 9001:2000

EN ISO 9001:2000

BS EN ISO 9001:2000

MS ISO 9001:2000 


	The Management System is applicable to:

	Provision of seamen certification

	Suffix/
	X
	Technical review date:
	     
	Certificate expiry:
	10 Oct 2009

	Type of certificate:

	 FORMCHECKBOX 

	Single certificate
	 FORMCHECKBOX 

	Certificate per location
	 FORMCHECKBOX 

	Multi-site certificate
	 FORMCHECKBOX 

	Multiple languages

	(Complete this form)
	(Complete this form for each location)
	(Complete additional multi-site form)
	(Complete required forms for each required language)

	Accreditation / number of certificates:

	 FORMCHECKBOX 

	UKAS / 
	2
	 FORMCHECKBOX 

	RvA / 
	     
	 FORMCHECKBOX 

	      /
	     
	 FORMCHECKBOX 

	Not accredited /
	     

	Reason for issue of certificate

	 FORMCHECKBOX 

	Initial certification 
	 FORMCHECKBOX 

	Change of certification 
	 FORMCHECKBOX 

	Certificate renewal

	Further instructions:

	     

	QA Register entry (for UKAS accreditation only)
	Required
	 FORMCHECKBOX 

	Not required
	 FORMCHECKBOX 
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